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Montalbano Commercial Realty, Inc.

INDUSTRIAL & COMMERCIAL REAL ESTATE
December 13, 2007

Mr. Steven Appelbaum
President

STAT Business Systems

3921 SW 47™ Avenue, #1021
Ft. Lauderdale, Florida 33314

Dear Steve:

I would like to take this opportunity to personally thank you for the fantastic service you
and your company have provided me. I have watched your company grow and expand with
many new products. Your success is due in part to your genuine care of your customers and
their business needs. You take the time to make sure that the products and services you
provide are the best.

When we have an office equipment purchase to make, the first place we go to is STAT
Business Systems. | know that whatever we buy will be top quality and whatever equipment
needs to be serviced will be done promptly and efficiently.

Our first purchase several years ago was a multi-purpose copier; our next purchase was
a new phone system and our most recent purchase was two computer systems. With every
transaction we were extremely satisfied with the products and services. The installations went
without problems and we are very pleased with our new systems. As a real estate broker, it is
very important that | have the latest technology. You have given me that!

Steve, thank you again for everything-you take customer service to a whole new levell
Wishing you continued success in the future.
Sincerely,

Patricia A. Montalbano,
President
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